Beyond Hearing Aids Presents DECEMBER 2011

The ALD Zone

Beyond Hearin gAids

Holiday Sale for Newsletter Subscribers

To thank you, our newsletter subscribers, we dexiafy you a choice
of two Holiday Specials. You can choose $25 d@#f7& purchase by
using coupon code DECNEWS or you can choose Freer@r
Shipping by using coupon code HOLIDAY on any peedgurchases
before 12/31/11.

HOLIDAY SCHEDULE
For your planning purposes

Last Day to Next Day Air a

package for December 23t Ann, Vicki and | want to thank you for a wonderfidar and as we

delivery: 12/23/11 celebrate the Christmas season, we hope that ydidak season is all
that you hope for. Our heartfelt wishes to you:eSedvels, good food

BHA Office Will Be Closed: and comfort of family.

Friday 12/23/11 ~Becky

And the entire week
12/26-12/30/11

GOOD NEWS! Reizen Braille Quartz Alarm Clock is Available Again!
Just last month we told you that the Reizen Br&jlartz Alarm Clock was
discontinued. This month the news is it is avadaddain! This is good news for
Deaf/Blind individuals that need a Braille alarmat with bed shaker. The
plastic cover over the face is removable and theiglitactile. The bed shak
wakes someone who is deaf or hard of hearing. ldooel news: the price has
not increased

HC-B/CLOCK
$69.95

Postage and Shipping Rates
UPS has just announced a rate increase. Ovemrlk thay be a 4.9% rate hike. We’re waiting nowet® what
those rates affect and will be updating our shigmosts accordingly.

New Catalogs

New 201:-2013 catalogs are now available. Please subretjaest for a catalog if you are interested in d har
copy. There are price changes on many productatbatffective 1/1/31. We're working now to preptrese
catalogs for shipping.

Holiday Shipping Schedule

UPS Ground delivery is usually 3-5 business daysfdy the month of December, Ground delivery cacetas
many as two extra days for delivery. To be on tfe side, order as early in the month as possibbe tassured
UPS Ground delivery by December 282S does not guarantee Ground delivery dates.

Thursday, December 22 — UPS Next Day Air packages picked up today wélidelivered Friday, December 23.
Friday, December 23 — UPS Next Day Air packages picked up today wélldelivered Tuesday, December 27
(except those processed and labeled for deliveiyatarday, December 24).



